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Keywords

Calismanin amaci, kurumsallasmis otellerde mutfak calisanlarinin 6rgiitsel bagliliklari ile
is performanslart arasindaki iliskide aggibasina bagliliklarinin diizenleyici roliinii tespit
etmektir. Bu kapsamda, 2019 yili Mart-Nisan aylarinda, ulusal zincir otellerden birinin
mutfak personelinden, anket teknigi ile veri toplanmistir (n=124). Bulgulara gore,
yoneticiye ve orgiite bagliligin is performanst iizerinde pozitif yonde anlamli etkileri vardir.
Gelirin diizenleyici rolii orgiitsel baglilik — is performans: iliskisinde anlamli iken;
yoneticiye baglilik — is performanst iliskisinde anlamli degildir. Ascibasina baglilig1 yiiksek
olan ¢alisanlar, gelir diizeyleri ne olursa olsun yiiksek performans sergilemektedirler.
Orgiite baghlik ise ortalamanin altinda gelir grubunun is performansini yiikseltmekte,
ortalamanin {istiindeki gelir grubunda belirgin bir artis yaratmamaktadir. Orgiitsel baghligin
boyutlar1 kapsaminda gelirin diizenleyici roli devam baghiliginin is performansiyla
iliskisinde anlamli; normatif ve duygusal baglliklarin is performansiyla iligkisinde
anlamsizdir. Normatif ve duygusal baglhiliklar yiikseldik¢e gelirden bagimsiz bir sekilde is
performans: da yiikselmektedir. Ote yandan, devam baghligi yiikseldik¢e ortalamanin
altinda geliri olanlarin is performansi artarken; ortalamanin istiinde geliri olanlarin is
performansi diismektedir.
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The aim of the study is to determine the moderator role of the commitment to the chef in
the relationship between the organizational commitment of the employees and their job
performance in institutionalized hotel kitchens. In this context, data were collected from
the kitchen staff of one of the national chain hotels in March-April 2019, using the survey
technique (n=124). According to the findings, commitment to the supervisor and the
organization has significant positive effects on job performance. While the moderator role
of income is significant in the relationship between organizational commitment and job
performance; it is not significant in the relationship between commitment to the supervisor
and job performance. Employees with a high commitment to the chef show high
performance regardless of their income level. Organizational commitment, on the other
hand, increases the job performance of the below-average income group, but does not create
a significant increase in the above-average income group. Within the scope of
organizational commitment dimensions, the moderator role of income is significant in the
relationship between continuance commitment and job performance; while it is not
significant in the relationship between normative-affective commitments and job
performance. As normative and affective commitments increase, job performance also
increases independently of income. On the other hand, as the continuance commitment
increases, the job performance of those with below-average income increases; job
performance of those with above-average income declines.
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