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Keywords

Bu calismanin amaci, egitimli kadin is giicliniin turizm sektoriinii birakma nedenlerini
detayl sekilde tartismaktir. Bu baglamda, nitel arastirma yontemi kullanilarak turizmden
farkli bir alanda kariyer yapmay1 segen 12 kadindan veri toplanmigtir. Cevaplar igerik
analizi yoluyla ii¢ ana kategori altinda irdelenmistir: (1) mesleki beklentilerin
karsilanmamasi, (2) cinsiyet¢i yaklasim ve (3) degerli hissetme arzusu. Bulgulara gore
katilimcilar; 6zellikle yonetici kademelerinde temsil edilme oranlarmin turizm sektoriinde
diisiik oldugunu, idari yeteneklerinin kiiglimsendigini, cinsiyete dayali farkli maas
politikalarmmin uygulandigini, istihdam edilme olanaklarinin egitimsel ve mesleki
yeterliliklerinden ziyade kisisel niteliklerine gore (medeni durum ve goriiniis gibi)
sekillendigini diistinmektedir. Yine profesyonelligin ve sistematik bir isleyisin olmayisi,
performansin finansal ¢iktilarin biiyiikliigiine gore degerlendirilmesi, egoist ydnetici
davraniglari, iletisim siirecinde karsilagilan kaba iislup, miikemmeliyetgilik nedeniyle hata
yapma korkusunu artiran baskict yapilar ve en dnemlisi de psikolojik-fiziksel tacizler
katilimeilarin turizm sektoriinden ayrilma niyetini artiran kritik faktorler arasindadir.
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This study aimed to identify the reasons why well-educated female employees leave the
tourism industry. A qualitative research design was applied by conducting interviews with
a purposive sample of 12 women who left the tourism industry to develop careers in other
fields. The data were analyzed using content analysis. The content analysis revealed three
main categories of factors driving female employees to leave the tourism industry: (1) non-
fulfillment of occupational expectations; (2) sexist attitudes; and (3) the desire to feel
valued. Specifically, the participants perceive that women are insufficiently represented in
managerial positions in tourism, their administrative skills are undervalued, gender-based
wage inequality is common, and employment opportunities are shaped by their personal
qualities (e.g., marital status, physical appearance) rather than their educational and
vocational qualifications. A number of other critical factors also induce women to leave the
tourism industry. These include lack of professionalism and a non-systematic approach,
assessment of job performance based on financial outputs rather than work quality, egoistic
managerial behaviors, impolite communication, perfectionism and fear of making mistakes,
and, most importantly, psychological and physical harassment.
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