Journal of Tourism and Gastronomy Studies, 2022, 10 (1), 542-555

JOURNAL OF TOURISM AND GASTRONOMY STUDIES

ISSN: 2147 - 8775

Journal homepage: www.jotags.org

Metaverse Teknolojisinin Otel Sektoriiniin Gelecegine Etkileri Uzerine Bir ‘incéﬁle

(An Investigation Into the Impact of Metaverse Technology on The Hotel Industry’s Future)

* Cagla DEMIR *

*Istanbul Aydin University, Business Administration Doctorate Graduate

Makale Ge¢misi

Oz

Gonderim Tarihi: 16.02.2022

Kabul Tarihi: 25.03.2022

Anahtar Kelimeler

Metaverse

Meta turizm

Meta hotels

Blok zincir teknolojisi

Kripto para birimi

Keywords

Metaverse teknolojisi, birgok uluslararasi sirketin ilgisini ¢eken, bir sonraki internet devrimi
olacagi ongoriilen bir teknoloji olarak karsimiza ¢ikmaktadir. Bloomberg Intelligence
raporuna gore; metaverse pazarinin 2024 yilma kadar 800 milyon dolara ulasmasinin
beklendigi belirtilmektedir. ‘Meta’ ve ‘Universe’ kelimelerinin birlesiminden olusan
metaverse kavrami ‘sanal evren’olarak tanimlanmaktadir. Kavram otel sektoriinde ise
karsimiza ‘Metahotels’ olarak ¢ikmaktadir. Metahotels, insanlarin olusturduklari avatarlar
ile evlerinden sanal bir ortam igerisinde kigisellestirilmis deneyimler hissedebilecekleri
dijital oteller olarak ifade edilmektedir. Yapilan literatiir taramasi dogrultusunda,
uluslararasi otellerin bazilarmin bu yeni teknolojiye adapte olmak i¢in adim attiklari
bilinmektedir. Otel sektorii agisindan, gelir artigi, marka sadakati ve kisisellestirilmis
misafir deneyimine 6nemli etki gdsterecegi beklenmektedir. Metaverse evrenine dahil olan
ve kripto para birimini kabul eden otellerin liiks otel segmentinde yer aldiklar
goriilmektedir. Aragtirmalar, metaverse teknolojisinin Baby Boomers ve X kusagi’ndan
ziyade, Y ve Z kusagi kisilere daha ¢ok hitap edecegini ortaya koymaktadir. Bu galismada,
otel sektoriine bu yeni teknolojinin saglayabilecegi olasi etkilerden bahsederek bir dngorii
sunulmast hedeflenmektedir. Degisen misafir beklentilerini karsilayabilen ve onlara hizmet
alternatifleri sunabilen otel isletmelerinin daha tercih edilebilir olacagi ve bu durumunda
ancak teknolojiye uyumla gergeklesebilecegi ongoriilmektedir.
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Metaverse technology, which has attracted the attention of many worldwide companies, is
expected to usher in the next internet revolution. According to the Bloomberg Intelligence
report; it is stated that the metaverse market is expected t1 reach 800 million dolars by 2024.
In a nutshell, it is characterized as a ‘virtual world’ made out of the phrases ‘Meta’ and
‘Universe’. The term ‘Metahotels’ refers to the concept of the Metaverse in the hotel sector.
Metahotels are digital hotels where customers can have individualized experiences with
their avatars in a virtual environment from the comfort of their own homes. According to
literature, some multinational hotels are reported to have taken steps to adapt to this new
technology. It is predicted to have a substantial impact on revenue growth, brand loyalty
and personalized guest experience in the hotel industry. The luxury hotel category is
defined by hotels that are part of the Metaverse universe and accept crypto money. Studies
show that metaverse technology will appeal more to Y and Z generations rather than Baby
Boomers and X generations. In this study, it is aimed to present a foresight by talking about
the possible effects of this new technology on the hotel industry. Hotel management who
can satisfy guests’ changing expectations and provide them with service options will be
preferred, and this condition can olnly be achieved by adapting to technology.
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