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Saglik Turizmine Yonelik Sikayetlerin Incelenmesi: Tripadvisor Ornegi (Invés?iaionl of
Complaints Related to Health Tourism: The Case of Tripadvisor)
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Makale Gecmisi Oz

Gonderim Tarihi: 01.12.2021 Son yillarda insanlar konaklama igletmelerini yalnizca tatil yapmak ve eglenmek i¢in degil
aynt zamanda saglik problemlerini ¢ézmek, tedavi olmak ve dogal kaynaklardan

Kabul Tarihi: 14.02.2022 yararlanmak amactyla da tercih etmektedirler. Bu ¢alismanin amaci, Tirkiye’de saglik
turizmi hizmeti veren bes yildizli termal tesisleri ziyaret eden miisterilerin Tripadvisor

Anahtar Kelimeler seyahat sitesinde belirli kategorilerde yaptiklart olumsuz yorumlari incelemektedir.

Caligma, saglik turizmi hizmeti veren bes yildizli termal tesislere yonelik Tripadvisor’da
Ocak 2013- Kasim 2021 tarihleri arasinda yapilan olumsuz yorumlar1 kapsamaktadir.
Caligmada, nitel veri yontemlerinden igerik analizi ve betimsel analiz yontemlerinden

Miisteri
Miisteri sikayetleri

Saglik yararlanilmigtir. Tripadvisor {iizerindeki olumsuz yorumlar incelenerek igerik analizi
Saglik turizmi yontemiyle temalara ayrilarak kategorilendirme yapilmstir. Yapilan incelemeler sonucunda
Trinadvisor bes yildizli termal tesislere yonelik yapilan sikayetlerin en ¢ok “personel, temizlik, teknik
P ve yemek” konularinda oldugu, en az ise “yapi, buklet, etkinlik ve giivenlik” konularinda
oldugu tespit edilmistir. Ayn1 zamanda, elde edilen bulgular sonucunda isletmelere dneriler
de sunulmustur.
Keywords Abstract
Customer In recent years, people have been choosing accommodation businesses not only for

holidays and fun, but also for solving health problems, treating themselves and taking
advantage of natural resources. The aim of this study is to examine the negative comments
made by customers who visit five-star thermal facilities providing health tourism services
Health tourism in Turkey in certain categories on the Tripadvisor travel site. January 2013- November
2021, the study covers negative reviews on Tripadvisor for five-star thermal facilities

Customer complaints

Health

Tripadvisor
providing health tourism services. In the study, content analysis and descriptive analysis
methods were used from qualitative data methods. Negative reviews on Tripadvisor were
analyzed and categorized by dividing them into themes using the content analysis method.
Makalenin Tiirii As a result of the examinations, it was determined that the complaints made about five-star
Arastirma Makalesi thermal facilities were mostly about “personnel, cleanliness, technique and food” and the

least was about “structure, boucle, efficiency and safety”. At the same time, as a result of
the findings obtained, recommendations were made to enterprises.
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