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Degerlendirilmesi: Tiirkiye-Portekiz Ornegi (Assessing Student Satisfaction in
Undergraduate Tourism Education Using the Best-Worst Method: The Case of Turkey and
Portugal)

Seda OZDEMIR AKGUL **, Cemal Ersin SILIK *"*", *Ahmet USAKLI °

2 Selguk University, Faculty of Tourism, Department of Tourism Management, Konya/Turkey

® Ankara Hac1 Bayram Veli University, Faculty of Tourism, Department of Tourism Management, Ankara/Turkey
¢Bogazi¢i University, School of Applied Disciplines, Department of Tourism Administration, Istanbul/Turkey

Makale Gecmisi Oz

Génderim Tarihi: 06.01.2022 Bu ¢alismanin temel amaci, turizm egitimi alan 6grencilerin 6grenim gordiikleri iiniversite
ve boliime yonelik memnuniyet diizeylerinin 6l¢iilmesinde etken olan kriterlerin énem

Kabul Tarihi: 22.03.2022 derecelerinin belirlenmesidir. Nitel aragtirma tasariminin kullanildigi bu ¢alismada, Gazi

Universitesi (Tiirkiye) ve Aveiro Universitesi (Portekiz) turizm boliimlerinde dgrenim
goren ve kolayda ornekleme yontemi segilen 16 6grenci ile yiiz ylize miilakat yapilarak
veriler toplanmistir. Elde edilen verilerin analizinde, ¢ok kriterli karar verme yontemi olan
Memnuniyet En Iyi-En K6tii Yontemi (Best-Worst Method) kullanilnistir. Arastirma sonucunda bes ana
kriter tespit edilmistir: 1) tiniversite olanaklari, 2) fakiilte olanaklari, 3) akademik nitelik, 4)
iiniversite basart durumu, 5) fakiilte basar1 durumu. S6z konusu bes ana kriter arasinda en
En iyi-En kotii yontemi onemli kriterin her iki {iniversite 6grencileri i¢in de “iiniversitenin genel basart durumu”
oldugu belirlenmistir. Ayrica {liniversitelerin kaliteyi ve bdylece 6grenci memnuniyetini
artirmak icin dikkate almasi1 gereken en onemli alt kriterler ise sunlardir: 6grenci geri
Portekiz bildirimlerini ciddiye almak, Ogrencilerin mezuniyet sonrasi istthdam beklentilerini
artirabilmek, arastirmalart ile dne ¢ikan bir {iniversite olmak, yiiksekdgretim kalitesi ile
taninan bir tiniversite olmak ve uluslararasi diizeyde tanmirlik.
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The main purpose of this study is to investigate the degree of importance of the criteria
affecting undergraduate tourism students’ satisfaction towards both the department and the
Tourism education, university they are studying. In this study, a qualitative research design was used. To collect
the study data, face-to-face interviews were conducted with a convenience sample of 16
tourism students studying at Gazi University (Turkey) and the University of Aveiro
Turkey (Portugal). The data were analyzed using Best-Worst Method, which is a multi-criteria
decision-making method. The results revealed five main criteria: 1) facilities and
opportunities provided at the university level, 2) facilities and opportunities provided at the
college/school level, 3) academic qualification, 4) overall achievement of the university
and 5) achievement of the college/school. Among these five main criteria, “overall
achievement of the university” was found to be the most important criterion for both
universities’ students. Furthermore, the most important sub-criteria that universities should
consider to increase the quality and thereby student satisfaction were found to be as follows:
taking student feedback seriously, increasing students' employment prospects after
graduation, being a university that stands out with its research, being a university known
for its higher education quality, and international recognition.
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