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Isletmeler teknolojinin getirdigi yenilikleri takip ederek siirekli bir gelisime ayak
uydurmusladir. S6z konusu gelisimeler pazar, pazar yeri, ekonomi gibi birgok alanda
kendini gostermistir. Isletmeler bu alanlardaki gelismelere kimi zaman 6nciiliik etmis kimi
zamanda takip etmistir. Gelismelerin takip edilmesi inovasyon kavramimi dogurmustur.
Globallesme inovasyon kavraminin yayilmasina katki saglamistir. Her isletmede oldugu
gibi turizm isletmelerinde de bu gelisimlere oOzellikle inovasyon kavramina ayak
uydurmanin olduk¢a 6nemli oldugu goriilmektedir. Yesil inovasyon kavrami ‘“enerji
tasarrufu, kirlilik 6nleme, atik geri doniistimii, yesil iiriin tasarimini kapsayan yesil iiriin
veya siireglerle ilgili donanimsal veya yazilimsal inovasyonlar veya kurumsal gevre
yonetimi” seklinde tanimlanmaktadir. Calisma turizm igletmelerinin s6z konusu kavrama
bakis agilarmin incelenmesi amaciyla yapilmistir. Bu baglamda inovatif davranislar
sergileyen otelleri belirlemek i¢in nitel aragtirma yontemlerinden birisi olan dokiiman
analizi teknigi kullanilmistir. Yesil inovasyon kavramini uygulayan 14 ornek otel
belirlenmistir. Calisma sonucunda turizm de inovasyon ve yesil inovasyon, gevresel
sirdiiriilebilirlik, turizmde siirdiiriilebilirlik, isletmenin siirdiiriilebilirligi, modern
teknolojiye uyum saglama, ¢evre dostu miisterileri kazanma, gelecek nesillere temiz bir
yasam alan1 birakma gibi sebeplerden 6tiirli uygulanmasi gerektigi sonucuna varilmistir.
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Businesses have kept up with a continuous development by following the innovations
brought by technology. These developments have manifested themselves in many areas
such as the market, the marketplace, and the economy. Businesses have sometimes
pioneered and sometimes followed the developments in these areas. Following the
developments has given birth to the concept of innovation. Globalization has contributed
to the spread of the concept of innovation. As in every business, it is seen that keeping up
with these developments, especially the concept of innovation in tourism businesses is very
important. The concept of green innovation is defined as "hardware or software innovations
related to green products or processes including energy saving, pollution prevention, waste
recycling, green product design, or corporate environmental management". This study has
been carried out to analyze how tourism enterprises look, evaluate and apply the concept
in question. In this context, the document analysis technique, which is one of the qualitative
research methods, has been used to determine the hotels exhibiting innovative behaviors.
14 sample hotels that implement the concept of green innovation have been identified. As
a result of the study, it has been concluded that in tourism, innovation and green innovation
should be applied for reasons such as environmental sustainability, sustainability in
tourism, sustainability of the business, adapting to modern technology, gaining
environmentally friendly customers, leaving a clean living space for future generations.
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