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Oteller, toplumla i¢ ice olan diger isletmeler gibi sosyal sorumluluk projeleri gelistirmeleri
gerekmektedir. Ciinkii toplumsal sorunlara ¢oziim iiretebilmek, ekonomiye ve toplumsal
gelisime katki saglamak dolayisiyla olasi riskleri firsata dondiirerek, isletmenin
stirdiiriilebilirligini ve kurum itibarini artirmanin yollarindan biri isletmenin sosyal sorumluluk
proje gelistirme ve uygulama siireglerinde yer almasidir. Ayni1 zamanda otel isletmelerinin emek
yogunlugunun olmasi nitelikli ¢alisanlarin isletmede kalmaya devam etmeleri oldukca
6nemlidir. Calisanlarin sosyal sorumluluk faaliyetlerinde yer almalari igletme ile olan baglarini
olumlu yonde etkileyebilmekte ve bu durum ise iste kalma niyetlerine sebep olabilmektedir.
Yapilan aragtirmada otel igletmelerinin kurumsal sosyal sorumluluklarinin galisanlar tarafindan
nasil algilandif1 ve algilarinin iste kalma niyetleri ile olan iliskisi incelenmistir. Caligmada elde
edilen bulgulara gore galisanlarin iste kalma niyetleriyle kurumsal sosyal sorumluluk (KSS)
boyutlarindan etik KSS boyutu arasinda iligkinin oldugu belirlenmistir. Ancak c¢aliganlarin iste
kalma niyetleriyle yasal, goniillii ve ekonomik KSS boyutlar1 arasinda bir iliskiye
rastlanmamustir. Ayrica ¢alisanlardan yaslart daha biiyiik olanlarin iste kalma niyetleri daha
olumlu ve ¢alisanlarin ¢alisma yillar1 arttikga iste kalma niyetleri de artmaktadir.
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Hotels, like other businesses that are intertwined with the society, need to develop social
responsibility projects. Because one of the ways to increase the sustainability and corporate
reputation of the enterprise by turning possible risks into opportunities in order to produce
solutions to social problems, to contribute to the economy and social development, is to take
part in the social responsibility project development and implementation processes of the
enterprise. At the same time, it is very important that hotel businesses have labour intensity and
that qualified employees continue to stay in the business. The involvement of employees in
social responsibility activities can positively affect their ties with the business, and this may lead
to their intention to stay at work. In the research, it was examined how the corporate social
responsibilities of hotel businesses are perceived by the employees and the relationship between
their perceptions and their intention to stay at work. According to the findings obtained in the
study, it was determined that there is a relationship between the employees' intention to stay at
work and the ethical CSR dimension, which is one of the corporate social responsibility (CSR)
dimensions. However, no relationship was found between the employees' intention to stay at
work and the legal, voluntary, and economic CSR dimensions. In addition, older employees
have more positive intentions to stay, and their intention to stay increases as the working years
of the employees increase.
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