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Yemek siparisi uygulamalari

Mobil yemek siparisi uygulamalari hizli bir sekilde benimsenmekte ve kullanimi yayginlasmaktadir.
Covid-19 pandemisi kapsaminda alinan dnlemler de bu gelisimi tetiklemektedir. Restoranlar ya da
yemek siparisi toplayan hizmet sunucular Covid-19 pandemisi doneminde tiiketicilerin hizmetine
sunduklar1 mobil uygulamalarla tiiketicilerin yemek siparisi tercihlerini kendilerine yonlendirmeye
caligmaktadir. Ozellikle pandemi énlemlerinden 6nemli derecede etkilenen iiniversite dgrencisi geng
tiiketiciler bu uygulamalarin 6nemli bir pazari haline gelmistir. Bu ¢alismada giivenin {iniversite
ogrencisi tiiketicilerin yemek siparisi uygulamalarina karsi goriislerine olan etkisi bir model
kapsaminda incelenmistir. Arastirmanin amaglart kapsaminda gelistirilen modelin test edilmesi
amaciyla yapisal esitlik modeli kullamlmistir. Calismanin verileri Malatya Turgut Ozal Universitesi
ve Erzincan Binali Yildirim {iniversitelerinde okuyan 376 6grenciden toplanmistir. Arastirmanin
sonuglar1 giivenin iiniversite dgrencisi tiiketicilerin yemek siparisi uygulamalarima yonelik goriisleri
tizerinde 6nemli bir etkiye sahip oldugunu ortaya koymaktadir. Bu ¢alismanin sonuglarimin Covid-19

Yapisal esitlik modeli pandemi siirecinde kullanimi artan yemek siparisi uygulamalarina yoénelik olarak teorik bilginin
zenginlesmesine ve sektdr profesyonellerine katki sunmasi beklenmektedir.
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The measures taken within the scope of the Covid-19 pandemic also trigger this improvement.
Restaurants or service providers that take food orders strive to direct the food order preferences of
the consumers to themselves with the mobile applications that they offer to consumers during the
Covid-19 pandemic. Especially young consumers of university students, who have been significantly
affected by the pandemic measures, have become an important market for these applications. In this
study, the effect of trust on the views of university student consumers towards food ordering
applications is investigated within the scope of a model. Structural equation modeling is used to test
the model that is developed within the scope of the aims of the study. The data of the study have been
collected from 376 students studying at Malatya Turgut Ozal University and Erzincan Binali Y1ldirim
University. The results of the study reveal that trust has a significant effect on the views of university
student consumers towards food ordering applications. It is expected that the results of the study
contribute to the enrichment of the theoretical knowledge and to the professionals of the industry
regarding food ordering applications, the use of which has increased during the Covid-19 pandemic.
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