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Keywords

Teknolojik gelismeler ile birlikte ortaya c¢ikan akilli konseptlerde yapilan yatirimlarin
degerlendirilebilmesi ve dlgiilebilmesi i¢in ¢esitli calismalar yapilmistir. Bu ¢alismada akilli
sehir ile basglayan ve akilli otel konseptine uzanan siiregte bir alt boyut olarak
degerlendirilebilecek ‘akilli restoran ve mutfak’ uygulamalar1 ele alinmistir. Yapilan bu
calismanin temel amact ‘5 yildizli otel isletmelerinde bulunan mutfak ve restoran
departmanlarinin teknoloji kullanim diizeyleri nedir’ sorusunun cevabinit bulmaktir. Bu
amaca ulasabilmek i¢in bir akillilik endeksi olusturulmustur. Bu dogrultuda olusturulan bu
endeksin yeterliliginin saptanabilmesi i¢in alaninda uzman kisilerin goriislerine
bagvurulmus ve endeksin degerlendirilmesi istenmistir. Uzman goriisiinden elde edilen
bulgular ile endeksin son hali olusturulmustur. Olusturulan bu endeks Dogu Karadeniz
Bolgesi’nde yer alan bes yildizli otel isletmelerine uygulanmstir. Isletmelerden alman
veriler dogrultusunda isletmeler cok kriterli karar verme yontemlerinden olan TOPSIS
teknigi kullanilarak giiniimiiz teknolojisine uyum sirasina gore siralanmistir. Calisma
sonundaelde edilen bulgulara gére teknolojik donanim diizeyi yiiksek olan isletmelerin,
teknolojik donanimi daha diisiik olan isletmelere gore bazi avantajlar1 oldugu saptanmustir.
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Various studies have been carried out in order to evaluate and measure the investments
made in smart concepts that have emerged with technological developments. In this study,
'smart restaurant and kitchen' applications, which can be considered as a sub-dimension in
the process starting with the smart city and extending to the smart hotel concept, are
discussed. In this study, the answer to the question of what is the technology usage level of
the restaurant and kitchen departments in 5-star hotels is investigated. In order to achieve
this aim, a smartness index was created in order to determine the adequacy of this index
created in this direction, the opinions of experts in the field were consulted and the index
was asked to be evaluated. The final version of the index was created with the findings
obtained from the expert opinion. This index was applied to the five-star hotel businesses
located in the Eastern Black Sea Region. In line with the data obtained from the enterprises,
the enterprises were ranked according to the order of adaptation to today's technology by
using the TOPSIS technique, which is one of the multi-criteria decision-making methods.
According to the findings obtained at the end of the study, it has been determined that
enterprises with high technological equipment have some advantages compared to
enterprises with lower technological equipment.
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