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Makale Ge¢misi 0Oz

Gonderim Tarihi:12.07.2021 Dogal afetler, salginlar ve benzeri kriz durumlarinin tiim diinya iilkelerinde hem sosyal hem
de ekonomik etkilerinin kaginilmaz oldugu goriilmektedir. Bu aragtirmada Covid-19

Kabul Tarihi:13.09.2021 pandemi siirecinde havacilik sektoriinde calisanlarin  karar verme = stillerinin
motivasyonlarina olan etkisi incelenmistir. Tirkiye’de gorev yapmakta olan havayolu

Anahtar Kelimeler galiganlari, aragtirmanin evrenini olusturmaktadir. Arastirmada tiim evrene ulasilmasi

Covid-19 miimkiin olmadig1 i¢in 6rneklem alma yoluna gidilmistir. Arastirma amaci kapsaminda 392

havayolu calisanina kolayda oOrneklem yontemiyle anket formu doldurtulmustur.
Katilimcilara ¢alisan karar verme stili ve c¢alisan motivasyonuna yonelik ifadeler
Karar verme stilleri yoneltilmistir. Arastirmanin analiz asamasmnda Smart PLS-SEM istatistik programi
kullanilmistir. Aragtirma sonuglarina gore sezgisel, kaginma ve kendiliginden-anlik karar

Pandemi

Calisan motivasyon
verme stillerinin ¢alisan motivasyonuna olumlu yonde etkisi oldugu gézlemlenmistir. Diger

Havacilik sektri yandan rasyonel ve bagimli karar verme stillerinin ¢alisan motivasyonuna olumlu yoénde

anlamli bir etkisine rastlanilmamaistir.

Keywords Abstract

Covid-19 It is seen that natural disasters, epidemics and similar crisis situations have both social and
economic effects in all countries of the world. In this study, the effect of decision-making
styles of employees in the airline industry on employee motivation during the Covid-19
Decision-making styles pandemic was examined. Airline employees working in Turkey constitute the population
of the research. Since it was not possible to reach the whole population in the study,
sampling was used. Within the scope of the research, 392 airline employees were asked to
Airline sector fill out a questionnaire using the convenience sampling method. Employee decision making
style and employee motivation items were directed to the participants. Smart PLS-SEM
statistical program was used in the analysis phase of the research. According to the results
of the research, it has been observed that intuitive, avoidance and spontaneous decision-
making styles have a positive effect on employee motivation. On the other hand, no
Makalenin Tiirii significant positive effect of rational and dependent decision-making styles on employee
motivation was found.
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