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Keywords

Turizm isletmeleri, emek yogun isletmelerdir. Bu nedenle turizm isletmelerinde, insan
kaynagi 6nemli bir yere sahiptir. Ciinkii turizm igletmelerini rakip isletmelerden ayiran en
onemli etken sahip oldugu kalifiye insan kaynagidir. Bu c¢aligmada calisma yasam
kalitesinin, is tatmini ve caligsan performansi tizerindeki etkisinde, egitim ve gelistirmenin
araci, oOrgiitsel sinizmin diizenleyici etkisi tespit edilmeye calisilmistir. Bu dogrultuda
arastirma modeli  olusturulmustur.  Arastirma modeli kapsaminda hipotezler
olusturulmustur. Arastirmada nicel arastirma yaklagimi benimsenmistir. Aragtirmada veri
toplama teknigi olarak anket teknigi kullanilmigtir. Aragtirmanin evrenini Tiirkiye’de turizm
sektoriinde ¢alisanlar olugturmaktadir. Kolayda 6rneklem yontemi kullanilarak olusturulan
anket formu katilimcilara uygulanmistir. Elde edilen veriler process makro uygulamasi
kullanilarak analiz edilmistir. Yapilan analizler sonucunda, g¢alisma yasam Kkalitesi
degiskeninin, is tatmini ve caligan performansi iizerine etkisinde, egitim ve gelistirme
degiskenin araci, orgiitsel sinizm degiskenin diizenleyici etkisi tespit edilmistir. Ancak
calisma yasam kalitesi degiskeninin, ¢alisan performansi iizerindeki etkisinde, egitim ve
gelistirme degiskenin etkisi tespit edilse de sdz konusu etkinin anlamli olmadig:
saptanmistir.

Abstract

Quality of work life
Job satisfaction
Performance

Training and development.

Makalenin Tiirii

Arastirma Makalesi

* Sorumlu Yazar

Tourism businesses are labor-intensive businesses. For this reason, human resources have
an important place in tourism enterprises. Because the most important factor that
distinguishes tourism businesses from competing businesses is their qualified human
resources. In this direction, a research model was created. Hypotheses were formed within
the scope of the research model. The questionnaire form, which was created using the
convenience sampling method, was applied to the participants. The obtained data were
analyzed using the process macro application. As a result of the analysis, the mediator effect
of the education and development variable and the moderator effect of the organizational
cynicism variable were determined on the effect of the quality of work life variable on job
satisfaction and employee performance. However, although the effect of education and
development variable on the effect of the variable of work life quality on employee
performance, it was determined that the said effect was not significant.
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