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Keywords

Bu calismanin amaci misafirlerin, konaklama igletmelerinde kullanilan veya gelecekte
kullanilmast 6ngoriilen akilli turizm teknolojilerine bakis agilarinin derinlemesine ortaya
konmasidir. Bu dogrultuda ¢alismada nitel arastirma desenlerinden fenomenoloji
kullanilmis ve lisansiistii egitiminde teknoloji ile iliskili konulari ¢alisan Y kusagina mensup
12 kisi ile goriismeler gergeklestirilmistir. Goriigmelerden elde edilen veriler MAXQDA
2020 nitel veri analiz programi araciligi ile analiz edilmistir. Arastirma sonuglarina goére
konaklama isletmelerinde misafirler daha ¢ok hibrit (insan ve teknoloji) sistem ile hizmet
almayr ve akilli turizm teknolojilerinin konaklama isletmelerinde yayginlagmasinin
konaklama isletmelerinde farkli meslek kollarinda istihdami arttiracagini belirtmistir.
Konaklama isletmelerinde akilli turizm teknolojilerinin faydalari arasinda akilli turizm
teknolojilerinin yayginlasmasi maliyetlerin ve operasyonel hatalarin azalmasi ve misafirlere
kisisellestirilmis hizmet sunulmasi; akilli turizm teknolojilerinin zararlar1 arasinda ise
igsizlik, yasli miisterilerin kayb1 ve s6z konusu teknolojilerin konaklama isletmelerinde
daha ¢ok enerji bagimlilig1 yaratmasi yer almaktadir.
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With the rapid advancement of technology and the importance of contactless tourism during
the pandemic process, the use of smart tourism technologies in accommodation businesses
has become widespread. The qualitative research method was used in this study, which was
carried out to reveal in-depth the perspectives of the guests on smart tourism technologies
used in accommodation businesses or expected to be used in the future. In this regard,
interviews were held with 12 participants from Generation Y who study technology-related
issues during their postgraduate education. The data obtained from the interviews were
subjected to through the MAXQDA 2020 qualitative data analysis program. According to
the results of the research, the guests stated that getting service with more hybrid (human
and technology) systems and the widespread use of smart tourism technologies in
accommodation businesses would create new job definitions. Among the benefits of smart
tourism technologies in accommodation establishments are the widespread use of smart
tourism technologies, reduction of costs and operational errors, and personalized service to
guests; among the harms of smart tourism technologies are unemployment, loss of elderly
customers, and the fact that these technologies create more energy dependence in
accommodation businesses.
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