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Keywords

Bu ¢alismanin amaci aragsal liderlik, orgiitsel giiven, is tatmini ve isten ayrilma niyeti
arasindaki iligkileri incelemektir. Aragtirmanin verileri Antalya’da faaliyet gdsteren otel
isletmelerinin yiyecek ve igecek departmaninda calisan 304 kisiden elde edilmistir.
Degiskenler arasindaki iligkilerin ve arastirma hipotezlerinin test edilmesi i¢in korelasyon
ve regresyon analizi gergeklestirilmistir. Elde edilen bulgular, aragsal liderligin ¢aliganlarin
isten ayrilma niyetini anlamli ve negatif; orgiitsel giiveni ve is tatminini ise anlamli ve
pozitif yonde etkiledigini gostermistir. Bununla birlikte 6rgiitsel giivenin; aragsal liderlik ve
ig tatmini arasindaki iliskide kismi aracilik rolii ve aragsal liderlik ve isten ayrilma niyeti
arasindaki iliskide tam aracilik rolii saptanmustir.
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The aim of this study is to examine the relationships between instrumental leadership,
organizational trust, job satisfaction and turnover intention. The data were obtained from a
total of 304 individuals working in food and beverage department from hotels in Antalya.
Correlation and regression analysis were performed to test the relationships between
variables and research hypotheses. The results reveal that instrumental leadership has a
significant and negative impact on employee’s turnover intention and has significant and
positive impacts on both job satisfaction and organizational trust. In addition,
organizational trust; has a partial mediator role on the relationship between instrumental
leadership and job satisfaction and also has a full mediator role on the relationship between
instrumental leadership and turnover intention.
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